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Tuesday, 02 September 2008

Mr Hubert de Bonafos
ASI
BONN, Germany

Dear Hubert

APPEAL AGAINST MAJOR CAR SGS-FM-ESP-001 AS RECORDED IN ASI-REP-53-SGS-2008-
NORFOR-SP

SGS hereby formally appeal the decision to record the above mentioned CAR as a major. Whilst SGS
admits that the evaluation report for the NORFOR certificate could be improved to ensure there is no
uncertainty about which standard was used in the evaluations, SGS strongly feels that this does not
represent a major non-conformance with the FSC requirements.

The part of the ASI CAR that lead to this CAR being classified a major corrective action states that “"SGS
Qualifor could not demonstrate that the appropriate checklist based on the FSC standard for Spain have
been used for surveillance evaluations in 2006 and 2007".

In terms of background to the FSC standard for Spain: the standard was endorsed in February 2006 and
certificate holders were thus required to come into compliance with this at the “standard eftective date”, i.e.
one year after endorsement At the time of the 2006 evaluation this one year required by the “standards
effective date” had not expired. However, SGS decided that in order to assist certificate holders in terms of
new requirements in the Spanish standard, to indicate, through minor CARs, where there were non-
conformances with this standard. The auditor was provided with a copy of the newly endorsed FSC
standard for Spain (refer attachment Reference 1) and this standard was available throughout the audit.
Even though this was premature, the auditor nevertheless raised corrective action requests in terms of the
new requirements of this standard, for example criterion 10.3. As further evidence of this, under CAR 14
(Ind. 1.1.1), CAR 17 (Criterion 6.3) and elsewhere, the SGS report specifically refers to the requirement of
the Spanish standard by using the phrase “El estandar espafiol”. If the auditor was not using the
“appropriate checklist” as alleged by ASI, on what basis would it have been possible to identify these non-
conformances? After the field audit and when the report for this evaluation was prepared, the newly
endorsed standard for Spain was inserted into the SGS reporting document simply because of the ease of
reporting allowed by the format used in this document. All elements of the new standard were however
included in this document.

During the 2007 evaluation the auditor was again provided with a copy of the Spanish standard (refer
attachment, reference 2) and again corrective actions were raised in terms of this standard. Since the
requirements of the Spanish standard had already been inserted into the report, the auditor continued to use
this for her reporting.

During both the 2006 and the 2007 evaluations, the auditors met with representatives of the Spanish working
group, specifically to discuss the requirements of the standard and to ensure there was common
understanding of the requirements of the standard with criteria 10.2 and 10.3 as specific reference points.

AS/’s insistence on documented evidence that the correct checklist was used is not practically possible,
since the auditors use the checklist to assess requirements, but then record all information in notebooks from
which they then complete the evaluation report. Information is transferred from the notebook to the
appropriate place in the standard as reflected in the SGS report template. This is standard practice since it
is impractical to have a hard copy of the checklist that will provide sufficient space for all potential records
and observations that may be collected during an evaluation. This does not mean the auditor did not use the
correct “checklist”, but simply that the SGS report format in this instance was not the same format as the
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