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1 PURPOSE

1.1 The procedures outlined in this document govern the process for application,
evaluation and accreditation of certification bodies for FSC certification, including
their rights and obligations. These procedures are binding norms for applicant
certification bodies.

2 SCOPE
2.1 Organizations interested in FSC accreditation, applicant certification bodies and
interested third party.

3 TERMS AND DEFINITIONS
For the purposes of this document, the terms and definitions given in ISO/IEC
17000:2004, ISO/IEC 17011:2004 and the following apply.

ASI: ASI-Accreditation Services International GmbH is an independent accreditation
body which delivers accreditation and other relevant services to the Forest
Stewardship Council (FSC) and other certification schemes worldwide. ASI is
registered as a for-profit company (GmbH) under German law.. ASI is operating a
management system according to ISO/IEC 17011:2004 and is candidate to
becoming a member of the ISEAL Alliance.

NOTE: The ASI Quality Manual describing the mission and vision of ASI as well as the
organizational structure is available on the ASI website and from ASI on request.

Accreditation : third-party attestation related to a conformity assessment body
conveying formal demonstration of its competence to carry out specific conformity
assessment tasks (ISO/IEC 17011:2004 (E)).
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Appeal: request by a CAB for reconsideration of any adverse decision made by the
accreditation body related to its desired accreditation status (ISO/IEC 17011:2004
(E)).
NOTE: Adverse decisions include:
. refusal to accept an application,
refusal to proceed with an assessment,
corrective action requests,
changes in accreditation scope,
decisions to deny, suspend or withdraw accreditation, and
any other action that impedes the attainment of accreditation.

Assessment : process undertaken by an accreditation body to assess the competence
of a CAB, based on particular standard(s) and/or other normative documents and
for a defined scope of accreditation (ISO/IEC 17011:2004 (E)).

NOTE: Assessing the competence of a CAB involves assessing the competence of the
entire operations of the CAB, including the competence of the personnel, the validity

of the conformity assessment methodology and the validity of the conformity
assessment results.

Assessor person assigned by an accreditation body to perform, alone or as part of an
assessment team, an assessment of a CAB (ISO/IEC 17011:2004 (E)).

Audit systematic, independent and documented process for obtaining audit evidence
and evaluating it objectively to determine the extent to which the audit criteria are
fulfilled (1ISO 19011:2002 (E)).

Auditor: Person with the competence to conduct an audit (ISO 19011:2002 (E)).
Audit criteria:  set of policies, procedures or requirements (1ISO 19011:2002 (E)).
NOTE Audit criteria are used as a reference against which audit evidence is compared.

Audit evidence : records, statements of fact or other information, which are relevant to
the audit criteria (3.2) and verifiable (1ISO 19011:2002 (E)).

NOTE Audit evidence may be qualitative or quantitative.

Audit findings: results of the evaluation of the collected audit evidence against audit
criteria (1SO 19011:2002 (E)).

NOTE Audit findings can indicate either conformity or nonconformity with audit criteria or
opportunities for improvement.

Audit scope extent and boundaries of an audit (ISO 19011:2002 (E)).

NOTE: The audit scope generally includes a description of the physical locations,
organizational units, activities and processes, as well as the time period covered.

Audit team: one or more auditors conducting an audit, supported if needed by technical
experts (ISO 19011:2002 (E)).
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NOTE 1 One auditor of the audit team is appointed as the audit team leader.
NOTE 2 The audit team may include auditors-in-training.

CAB (conformity assessment body): body that performs conformity assessment services
and that can be the object of accreditation (ISO/IEC 17011:2004 (E)).

NOTE: Whenever the word “CAB” is used in the text, it applies to both the “applicant and
accredited CABs” unless otherwise specified.

Competence; demonstrated personal attributes and demonstrated ability to apply
knowledge and skills (ISO 19011:2002 (E)).

Complaint: expression of dissatisfaction, other than appeal, by any person or
organization, to an accreditation body, relating to the activities of that accreditation
body or of an accredited CAB, where a response is expected (ISO/IEC 17011:2004

(E).
Days refer to calendar days.

Expiry of accreditation:  An application is deemed to have expired, if no response is
received by ASI from an applicant during a period of nine (9) months from the
dispatch of any request. ASI will then withdraw the application.

Lead assessor: assessor who is given the overall responsibility for specified
assessment activities (ISO/IEC 17011:2004 (E)).

Lead Auditor : An auditor designated to manage an audit (also known as the audit team
leader).

Objective evidence: Verifiable information or records pertaining to the quality of an item
or service or to the existence and implementation of a quality system element,
which is based on visual observation, measurement or test.

Scope of accreditation:  specific tasks for which accreditation is sought or has been
granted (ISO/IEC 17011:2004 (E)).

Suspending accreditation : process of temporarily making an accreditation invalid, in
full or for part of the scope (ISO/IEC 17011:2004 (E)).

Surveillance: set of activities, except reassessment, to monitor the continued fulfilment
by accredited CABs of requirements for accreditation (ISO/IEC 17011:2004 (E)).

NOTE Surveillance includes both surveillance on-site assessments and other surveillance
activities, such as the following:

a) enquiries from the accreditation body to the CAB on aspects concerning
the accreditation;
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b) reviewing the declarations of the CAB with respect to what is covered by
the accreditation;

C) requests to the CAB to provide documents and records (e.g. audit
reports, results of internal quality control for verifying the validity of CAB
services, complaints records, management review records);

d) monitoring the performance of the CAB (such as results of participating in
proficiency testing).

Termination of accreditation : Voluntary cancellation of the accreditation process by
the applicant or the Accreditation program. Also referred to as voluntary withdrawal
or cancellation.

Withdrawing accreditation : process of terminating an accreditation in full (ISO
17011:2004).

Witnessing: observation of the CAB carrying out conformity assessment services within
its scope of accreditation (ISO/IEC 17011:2004 (E)).

4 ASSOCIATED DOCUMENTATION

4.1 FSC certification bodies are expected to be in compliance with ISO/IEC Guide
65: 1996 (E) and the requirements of all applicable FSC policies, standards,
guidance documents and advice notes as published on the FSC International
Center website www.fsc.org. Certification bodies should follow IAF guidance on
the interpretation of ISO/IEC Guide 65. In case of conflict, the requirements or
guidance provided by the FSC International Center shall prevail.

4.2 People or organizations interested in FSC accreditation are provided on request
with the “Accreditation Information Pack”, containing information on ASI and the
FSC accreditation program as well as basic information on the costs and terms of
the application. This pack is publicly available and provided free of charge.

4.3 People or organizations interested in applying for FSC accreditation are provided
on request with the “Accreditation Application Pack”, which consists of all ASI
and FSC documents necessary to complete an application. ASI is charging a fee
of EUR 400 (four hundred) for each pack.

4.4 Formally accepted applicants are requested to confirm with ASI on the latest list
of relevant normative accreditation documentation before developing their
documented system.

4.5 The policies and procedures under which the Accreditation Program operates are
nondiscriminatory and are administered in a non-discriminatory manner.

The electronic version of this document on the ASServer is the latest version.
All printed material is uncontrolled documentation.



5 PROCEDURES
5.1 Background on FSC accreditation

51.1 ASI manages the Forest Stewardship Council (FSC) accreditation
program and evaluates, accredits and monitors certification bodies
through its independent accreditation committee.

5.1.2 The role of the ASI Accreditation Program is to provide a credible
assurance that certification bodies are competent and independent in
providing specified certification services. Accreditation is the procedure by
which ASI as an independent third-party endorses the competence of an
organization to undertake certification activities.

5.1.3 Accreditation is non-discriminatory and open to all applicants whose
activities fall within the scope of application of FSC policies and
accreditation requirements. Application for FSC accreditation is not
conditional upon the size of the applicant or membership in any
association or group, nor is it conditional upon the number of certification
bodies already accredited.

514 ASI offers two main types of FSC accreditation:

5.14.1 FSC accreditation for the certification of forest management
that conforms to relevant FSC Standards and Policies. This is
referred to as ‘forest management certification'. Currently, this
service includes the following products: a) certification of
single forest owners, b) certification of groups of forest owners,
and c) certification of SLIMFs (small and low intensity
managed forest operations).

5.1.4.2 FSC accreditation for the certification of chain of custody, i.e.
the documented “promise” that the wood or fibre in specified
product groups is linked to a well managed forest covered by a
valid FSC certificate. Currently, this service includes the
following products: a) certification of single operations, b)
certification of groups of small operations, c) certification of
multi-site organizations with a central control system, d)
certification of single projects and e) evaluation of controlled
wood.

NOTE: By default the application covers all produdtcluded in each of the
certification service categories. The applicant nagcide to exclude certain
products from its portfolio in mutual agreementhwitSI.

515 Certification bodies may apply to ASI for FSC accreditation with respect
to one or both of the above services.

5.15.1 In order to issue forest management certificates, a certification
body must be accredited for forest management and chain of
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custody certification. The chain of custody part is required to
evaluate tracking and processing of forest products within a
forest management unit.

5.1.5.2 In order to issue chain of custody certificates, a certification
body must be accredited for chain of custody certification.

5.1.6 Applicant certification bodies also need to specify the preferred
geographic scope of their certification activities. If no scope is specified,
ASI sets an appropriate national or regional scope by default.

NOTE: Certification bodies can apply for a changeseope (in products, services or
geographical range) at any time during their acdtation. The application will then be
evaluated by ASI according to applicable procedures

51.7 FSC accreditation is granted to certification bodies for a maximum period
of 60 months (5 years). If a certification body wishes to continue providing
FSC certification services beyond this period, an application for re-
accreditation together with a new assessment is required (see 5.13 for
details).

5.1.8 Applicants and accredited certification bodies must inform ASI of any
changes in management circumstances (e.g. ownership, organization,
management system) and/or resource conditions (e.g. personnel,
subcontractors) that could materially impact the continued compliance
with accreditation requirements.

5.1.9 ASI will communicate with applicants by mailed letter, courier, electronic
mail, fax or telephone, as convenient and appropriate. ASI retains copies
of all correspondence relating to evaluation and monitoring of certification
bodies.
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5.2 The FSC accreditation process

521

522

5.2.3

5.2.4

5.2.5

The process of FSC accreditation includes the following steps:

APPLICATION

DOCUMENT
REVIEW

OFFICE AUDIT

FIELD AUDITS

Ll

ACCREDITATION
REPORT

ACCREDITATION
DECISION

ACCREDITATION
CONTRACT

v
SURVEILLANCE I

Each step is explained in more detail below.

The completion of each step to the satisfaction of the ASI Director is the
prerequisite for moving to the next step.

The accreditation process from application to the accreditation decision
normally takes between 10 - 20 months to complete. The time required
depends heavily upon the scope of accreditation and the experience of
the applicant certification body with third party certification and quality
management systems.

ASI requires each applicant to operate in accordance with the
requirements specified in the ASI procedures and FSC Accreditation
Program and to adhere to the following:
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5.25.1 Comply with all relevant provisions of this document;

5.25.2 Make all necessary arrangements (including logistics) for the
conduct of audits, including:

5.25.3 Provisions for examining documentation, and access to
records (including internal reports), personnel and sites for the
purpose of audits, surveillance, re-assessment and resolution
of complaints.

5.2.5.4 Not use FSC accreditation in such a manner as to bring ASI or
FSC into disrepute and not make any statement regarding the
Accreditation Program which ASI or FSC -at their sole
discretion- may consider misleading or unauthorized,;

5.25.5 Ensure that no ASI or FSC document, logo, or report nor any
part thereof is used in a misleading manner; and

5.25.6 Comply with ASI and FSC requirements when referencing the
status of accreditation in communication media such as
documents, brochures, or advertisement.

5.3 STEP 1: Formal application

53.1 Organizations interested in seeking FSC accreditation can request a copy
of the FSC “Accreditation Application Pack” from ASI (info@accreditation-
services.com). This pack contains all the materials necessary to complete
an application. ASI charges EUR 400 (four hundred) for each pack.

5.3.2 In order to formally apply for FSC accreditation the applicant must submit
to ASI:

5.3.2.1 The Accreditation Application Form (available on the ASI
website or on request) completed and signed by a duly
authorized representative of the applicant;

5.3.2.2 The accreditation application fee of EUR 1,800 (one thousand
eight hundred).

Note: the application fee will not be reimbursed amy case, including expiry or
termination of the accreditation process.

5.3.3 Through signing the application form the applicant is committed to abide
by the rules and procedures of the accreditation process as described in
this document and relevant accreditation requirements as published by
FSC.

5.3.4 The application may be for FSC accreditation of forest management and
chain of custody certification, or for FSC accreditation of chain of custody
certification alone and shall specify the preferred geographical scope.

535 At the discretion of the ASI Director, an application is formally accepted,
when the submitted application form contains complete and correct
information, and the application fee has been paid.
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5.4

5.5

5.3.6

5.3.7

5.3.8

The applicant will be informed about the acceptance of the application in
writing. The notification will also include the name of the assigned ASI
accreditation program manager who is determined to oversee the
application and to manage the accreditation process in collaboration with
the applicant.

Accepted applicants are added to ASI's published list of applicants on the
ASI website.

ASI will provide additional information on the Accreditation Program to all
interested bodies upon request.

References to Accredited Status

541

5.4.2

After receiving confirmation of acceptance, the applicant may officially call
itself "Applicant FSC Certification Body" until the stage at which the
applicant is formally accredited or until the application is terminated.
Document “ASI-INF-20-100" governs the type of references applicants
are authorized to make in relation to their accredited status.

ASI will take suitable action, including corrective action, termination of the
accreditation process, and, if necessary, any other legal act to deal with
misleading references to the accreditation status or a misleading use of
the FSC trademark found in advertisement, catalogues, websites, etc.

Preparation for assessment

5.5.1

55.2

55.3

ASI will evaluate all services of the applicant covered by the defined
scope, in accordance with all applicable accreditation requirements. The
assessment of applicants is governed by ASI procedure “ASI-PRO-20-
112"

Prior to the assessment, ASI and the applicant need to come to a
common understanding that:

5.5.2.1 The requirements for FSC accreditation according to the
scope of the application are clearly understood;

5.5.2.2  Any difference in the understanding between ASI and the
applicant are resolved; and

5.5.2.3 ASI has the capability to perform the requested accreditation
including handling the scope of the accreditation sought, the
location of the applicant’s operations to be accredited and
dealing with and any special requirements such as the
language used by the applicant.

The applicant certification body has to prepare all the documentation as
required by relevant norms of the Accreditation Program according to the
scope of the application. The documentation shall provide evidence that
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the applicant is in compliance with relevant accreditation requirements.
The documents do not necessarily have to be prepared especially for the
purpose of FSC accreditation.

NOTE: please check with ASI for the latest versibRSC's normative documents before
developing and submitting your own documentation.

554 The documentation should be submitted in English. ASI reserves the right
to require that any documentation necessary for ASI to effectively
evaluate and monitor applicant and accredited certification bodies be
translated into English by or at the expense of the certification body
concerned if documentation is only available in another language.

NOTE: English and Spanish are the official languagé FSC. However, English is the
working language of ASI. Internal procedures emileelddnto the general Quality
Management System of the applicant may be presentet/ language as agreed with ASI
depending on available language skills at ASI.

5.5.5 The applicant certification body should appoint one staff member as the
contact person for communication with ASI for the time of the
accreditation process.

STEP 2: Review of documents

5.6.1 All applicants must submit documented evidence to demonstrate
compliance with relevant norms of the Accreditation Program according to
the scope of the application. Evidence which cannot be presented in
documented form will be evaluated by other means, preferably in the
office audit (see Step 3 below).

5.6.2 The date for submitting the documentation will be agreed between ASI
and the applicant and depends on the completeness of the required
documentation.

5.6.3 For each FSC Accreditation Standard a related checklist has been
developed by ASI. These checklists are intended to provide a cross
reference between FSC accreditation requirements and the submitted
documentation of the applicant. Applicants have to fill-in these checklists
and submit them together with their documentation. The ASI review
process will be most efficient if these checklists are filled-in correctly,
completely and as detailed as possible. Incomplete or missing checklists
may result in an unnecessary delay of the accreditation process.

5.6.4 A competent ASI staff member will evaluate the submitted documentation
for completeness and adequacy against the relevant FSC accreditation
requirements.

5.6.5 On the basis of this evaluation, findings and conclusions will be submitted

to the applicant incorporated into the evaluation checklists. The
assessment process may proceed if the documented system is adequate
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5.7 STEP 3:

571

5.7.2

5.7.3

5.8 STEP 4:

5.8.1

or further information or changes to the certification body's procedures
may be requested.

Audit of the applicant's office(s)

Following the satisfactory evaluation of the submitted documentation, ASI
will make an arrangement with the applicant for the audit of their main
office(s). ASI usually expects the applicant to make all required logistical
arrangements on location (e.g. accommodation, local transport)..

The objectives of the office audit are:
5.7.2.1 To confirm the findings from the document review,

5.7.2.2 To confirm that the applicant has the technical and managerial
capacity to manage the certification programme according to
the scope of the application;

5.7.2.3 To confirm that all national and local laws and regulations are
adhered to;

5.7.2.4 To verify compliance with accreditation requirements which
were not included in the submitted documentation;

5.7.2.5 To verify the effectiveness of internal quality management
procedures.

5.7.2.6 To evaluate any outstanding issues which were identified in
the evaluation of the submitted documentation.

Following the office audit, a report will be produced by the ASI lead
auditor summarizing the findings and conclusions from the document
review and the audit. The report is submitted to the applicant for
comments. The assessment process may then proceed, or further
information or changes to the certification body's procedures may be
requested.

Field audits

ASI must fully evaluate the implementation of the forest management
and/or chain of custody certification procedures by the applicant in a
practical exercise before accreditation can be granted. This includes the
whole certification process from the preparation phase, the on-site field
audit to the post-audit activities, such as reporting and decision making.
For the on-site part of the process, ASI will accompany the applicant in a
witness audit, while the other steps are usually evaluated through
document review.
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The electronic version of this document on the ASServer is the latest version.
All printed material is uncontrolled documentation.



Note: ASI is not withessing pre-audits, neitherumtdry nor mandatory ones (according to
FSC procedures). Pre-audits are considered parthef preparation phase and thus are
generally evaluated by ASI through a document revie

5.8.2 Arrangements for conducting the practical exercise(s) are made with the
applicant following a satisfactory evaluation of the applicant’s
documentation and office(s). ASI usually expects the applicant to make all
required logistical arrangements within the country of the audit and to
take full responsibility for the safety of the audit team.

5.8.3 The practical exercise(s) must include at least one evaluation in each
category for which accreditation is sought: i.e., at least one evaluation of
a forest management enterprise and/or at least one evaluation of a chain
of custody company. The applicant needs to identify companies that
agree to serve as 'pilot projects' for these practical exercises. Such
companies should not hold a valid FSC certificate issued by another
certification body at the time of the exercise.

5.8.4 The objectives of the practical exercise(s) and the witness audits are to
determine whether the applicant has the capability to fully and correctly
implement the certification standards and procedures specified in their
documentation in practice.

Note: Applicants are reminded that in contrast ystem oriented audit approaches, like
audits against 1ISO standards, FSC is requiring eld performance” audit approach in
the evaluation of forest management enterpriseqlidggnts are therefore requested to
familiarize themselves with this concept beforedemting the exercise.

5.8.5 At the end of each practical exercise, ASI will produce a report
summarizing the findings and conclusions. The report will be submitted to
the applicant for comments. The assessment process may then proceed,
or further information or changes to the certification body's procedures
may be requested.

5.8.6 If a practical exercise reveals major non-compliances in audit
performance or in the implementation of the applicant’s procedures, ASI
may decide to witness additional field audits before proceeding with the
accreditation process.

STEP 5: The accreditation report

59.1 Following the satisfactory completion of the document review, the office
audit and the witness audits, the final accreditation report is produced by
ASI. This report summarises all the findings and conclusions of the
accreditation process and includes a recommendation on the
accreditation for the decision making entity

5.9.2 The draft accreditation report is submitted to the applicant certification
body for a period of 30 (thirty) days for review and comments.

12
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5.9.3

5.9.4

After finalization, the accreditation report is presented to an independent
external committee for decision making.

The final accreditation report is an open document which will be publicly
available to anybody on request following the accreditation decision.

5.10 STEP 6: The accreditation decision

5.10.1

5.10.2

5.10.3

5.10.4

5.10.5

The accreditation decision is made by an independent external
Accreditation Committee in line with specified terms of reference. The
decision is made on the basis of the audit reports and findings, the
accreditation recommendation forwarded by the ASI Director, and any
other information which is brought to the attention of the accreditation
committee by interested stakeholders.

The following information is provided to the accreditation committee:

- unique identification of the CAB

- date(s) of the on-site assessment

- name(s) of the assessor(s) and/or experts involved in the
assessment

- unique identification of all sites assessed

- proposed scope of accreditation that was assessed

- the assessment report

- a statement on the adequacy of the internal organization and
procedures adopted by the CAB to give confidence in its
competence as determined through its fulfilment of the
requirements for accreditation

- information on the resolution of all nonconformities

- any further information that may assist in determining fulfilment
of requirements and the competence of the CAB

- where applicable, a summary of the results of proficiency testing
or other comparisons conducted by the CAB and any actions
taken as a consequence of the results

- where appropriate, a recommendation as to granting, reducing
or extending accreditation for the proposed scope

- any other relevant information.

When the accreditation decision has been finalised, ASI informs the
applicant of the accreditation decision, including any conditions and/or
pre-conditions attached.

If pre-conditions have been issued by the Accreditation Committee, they
need to be addressed to the satisfaction of the ASI Director before
accreditation can be granted.

If conditions have been issued by the Accreditation Committee, they do
not preclude the applicant from receiving accreditation, but need to be
addressed to the satisfaction of the ASI Director within the specified
timeframe.
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5.10.6

If the applicant disagrees with the accreditation decision or any attached
pre-conditions or conditions, a formal appeal may be lodged against the
decision within 30 days (see 5.19).

5.11 STEP 7: The accreditation contract

5.11.1

5.11.2

5.11.3

When a positive accreditation decision has been taken, an accreditation
contract is signed with the applicant certification body. Once the
accreditation contract has been signed by both parties the certification
body is formally FSC accredited.

In addition to the accreditation contract, the applicant will also receive a
signed accreditation certificate, which includes the individual accreditation
registration code of the certification body.

Following accreditation, the applicant is added to ASI’s list of accredited
certification bodies on the ASI website.

5.12 Surveillance

5.12.1

5.12.2

5.12.3

In order to maintain the accreditation status, the accredited certification
body has to undergo surveillance to demonstrate continued compliance
with relevant accreditation requirements during the 5 years period of
accreditation. For this purpose, ASI undertakes at least one annual
surveillance audit to the office(s) of the certification body and to at least
one certificate holder in each of the categories within the scope of
accreditation. These audits are usually planned and conducted in
cooperation with the certification body as witness audits, but may also be
conducted unannounced and as spot audits without a representative from
the certification body. ASI procedure “ASI-PRO-20-113" governs the
surveillance process.

Note: Office audits may include audits to offices of affiliates or partner
organisations. Audits at certificate holder’'s locations also include an
analysis of the whole certification process for that particular client.

Surveillance also includes a review of a sample of certification reports
and system documents as necessary, and the evaluation of complaints.
The latter may trigger subsequent unscheduled on-site audits for full
investigation of the issue (see ASI complaints procedure ASI-PRO-10-
198).

The certification body has to cover the full costs for each ASI surveillance
activity. These costs include the per diem rates for auditors, consultants
and experts involved in the audit or investigation, and their expenses for
travelling, accommodation and daily living.

14
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5.13 Suspension and withdrawal of accreditation

5.13.1 Suspension and withdrawal of accreditation are disciplinary measures
that require the approval of the independent accreditation committee.

5.13.2 Reasons for suspension and withdrawal include, but are not limited to:

5.13.2.1 Unwillingness or inability to correct major nonconformities,

5.13.2.2 Unwillingness or inability to meet financial or contractual
arrangements;

5.13.2.3 Misusing or damaging the integrity of the FSC Trademark, the
FSC, the ASI or the FSC certification system;

5.13.2.4 Intentional violation of FSC or ASI requirements or associated
with fraud.

5.13.3 The reasons for suspension and withdrawal of accreditation and the
subsequent consequences are described and governed in ASI-PRO-20-
121, which is available on request.

5.14 Re-accreditation

5.14.1 FSC accreditation is granted to certification bodies for a maximum period
of 60 months (5 years) and cannot be extended, only renewed.

5.14.2 A certification body must formally apply for re-accreditation if they want to
renew their accreditation for another 5 years.

5.14.3 The re-accreditation process includes a review of the past performance
over the period of accreditation and shall demonstrate continuous
compliance with relevant accreditation requirements. ASI procedure “ASI-
PRO-20-120" governs the re-accreditation process.

5.15 Accreditation fees and expenses

5.15.1 ASI charges the direct costs for the document review, the office audit and
the field audits in the accreditation process. These costs include the per
diem rates for auditors, consultants and experts involved in the
assessment, and their expenses for travelling, accommodation and daily
living. Prior to each audit, ASI will provide a cost estimate. If additional
time is required for managing the accreditation process (e.g. because of
additional meetings between ASI and the applicant or precondition close-
out audits) the associated costs will be fully charged to the applicant.

NOTE: Information on current per dierates is available on request.

5.15.2 Invoices are sent after completion of the evaluation and/or field work for
each step in the process.

NOTE: invoices for applicants are generated for thervice of being assessed, not for a
guaranteed positive outcome of the accreditatioycpss.
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5.15.3 Direct costs for annual surveillance activities, including audits, review of
any documentation and other direct services (e.g. evaluation of
complaints) will be charged as described in 5.12.3..

5.15.4 Failure to pay an invoice by its due date may result in ASI taking one of
the following actions:

5.15.4.1 Charging an overdue interest rate;

5.15.4.2 Refuse any further consideration of the application;
5.15.4.3 Not execute the accreditation agreement; or
5.15.4.4 Terminate an existing accreditation agreement.

5.15.5 Fees, per diem rates and charges are subject to regular revision by ASI.
5.16 Termination and expiry of application

5.16.1 The accreditation process can be terminated by the applicant at any time
with a written notification that the application is terminated or cancelled.
The cancellation takes effect immediately after ASI has received the
notice in writing, signed by a duly authorized representative of the
applicant body. All costs that occurred in relation to the assessment until
the application has been terminated or cancelled have to be paid by the
applicant.

NOTE: invoices for applicants are generated for thaluation services provided, not for the
outcome of becoming accredited.

5.16.2 An application is deemed to have expired, if ho response is received by
ASI from an applicant during a period of nine (9) months from the
dispatch of any request during the accreditation process. The applicant
may then re-apply for accreditation at any time, but has to go through the
full accreditation process again, starting with a formal application
including payment of the accreditation application fee.

5.16.3 The accreditation process may be terminated by ASI under
circumstances, including, but not limited to:

5.16.3.1 Failure to pay an invoice by its due date;

5.16.3.2 Failure to maintain compliance with the relevant provisions of
this document;

5.16.3.3 Failure to jointly cooperate with ASI in carrying out the
assessment or

5.16.3.4 Failure to jointly cooperate with ASI in planning and
implementing of audits;

5.16.3.5 Conducting activities that bring the Accreditation Program into
disrepute (at the sole discretion of ASI);

5.16.3.6 Making any misleading or unauthorized statements regarding
the accredited status (at the sole discretion of ASI);
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5.16.3.7 Using the FSC or ASI trademark, the logo, or reports nor any
part thereof in a misleading or unauthorized manner (at the
sole discretion of ASI);

5.16.3.8 Pending appeals or court cases relevant to the Accreditation
Program;

5.16.3.9 Continued or repeated major non-compliance with
accreditation requirements.

5.17 Confidentiality

517.1

5.17.2

5.17.3

ASI safeguards confidentiality of all the information obtained in the course
of accreditation activities at all levels of the organization, including those
of committees and external bodies or individuals acting on its behalf.

Where the law or an accreditation requirement demands information to be
disclosed to a third party, the body will be notified of the information
provided.

Please note that due to the transparency in the FSC Program, ASI is
required to make certain information publicly available. This includes:

- Accreditation and surveillance reports.

- Corrective Action Requests and other disciplinary measures.

- Complaints.

5.18 Changes in Accreditation Requirements

5.18.1

5.18.2

5.18.3

ASI may revise their accreditation requirements at any time due to new or
amended Standards, Policies, Guidelines or other accreditation
requirements.

ASI will give due notice of any changes to be made to any requirements
for achieving and maintaining accreditation. ASI will verify that each
accredited body carries out any necessary adjustments to its procedures
within a period of 12 (twelve) months.

Certification bodies shall submit their revised documents to ASI for review
and approval before they can be applied in practice.
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5.19 Appeals, Complaints and Disputes

5.19.1 An applicant or accredited certification body may formally lodge an appeal
with ASI against any adverse decision taken related to its desired
accreditation status, including:

5.19.1.1 Refusal to accept an application,

5.19.1.2 Refusal to proceed with an assessment,

5.19.1.3 Corrective action requests,

5.19.1.4 Changes in accreditation scope,

5.19.1.5 Decisions to deny, suspend or withdraw accreditation, and
5.19.1.6 Any other action that impedes the attainment of accreditation.

5.19.2 Appeals must be lodged in writing within thirty (30) days after notification
of the decision and will be independently evaluated by an “Appeals Panel”
in accordance with ASI procedure ASI-PRO-10-199. Copies of this
procedure are available on request. The evaluation of appeals is subject
to charges.

5.19.3 Applicant or accredited certification bodies may express their
dissatisfaction related to activities (other than the ones constituting an
appeal) of staff or consultants of ASI by filing a complaint with the ASI
Director.

5.19.4 Complaints must be submitted in writing to the ASI Director and will be
independently evaluated by an impartial committee in accordance with
ASI procedure ASI-PRO-10-198. Copies are available on request.

5.19.5 According to ISO 17011:2004 Clause 7.5.4, the applicant has the right to
object to the appointment of any particular assessor or expert on a
proposed audit team for valid reasons which will then be evaluated and
finally decided upon by the ASI Director.

5.19.6 Other forms of disagreements (disputes) should be managed informally
(see ASI-PRO-10-198) by the disputants.

Please do not hesitate to contact us should you have any question or require additional
information:

ASI - Accreditation Services International GmbH
Managing the FSC Accreditation Program
Charles de Gaulle Str. 5

53113 Bonn, Germany

Phone: +49-228 - 367-6634

Fax: +49-228 - 367-6630

E-Mail: info@accreditation-services.com
ASI URL: www.accreditation-services.com
FSC URL: www.fsc.org

*** END OF DOCUMENT ***
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